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1-888-847-4877

SANOFI PATIENT CONNECTION® (SPC)
SPC is a comprehensive program designed to 
assist patients through three main types of 
patient support:

Patient Assistance Connection (Free Goods 
support for eligible patients)

Reimbursement Connection (coverage and 
out of pocket determination support)

Resource Connection (support finding 
additional resources)

HOW TO REQUEST SUPPORT 
THROUGH SPC

Go to www.sanofipatientconnection.com

Navigate to the Application

Fill in required information

Give to your healthcare provider for 
completion and submission

Online Resources
Available 24/7

Informational Website for 
Patients and Providers: 

www.sanofipatientconnection.com

Healthcare Professionals: 
www.visitspconline.com

FAX

1-888-847-1797

Telephone

Available M-F, 9 AM - 8 PM ET  
1-888-847-4877

https://www.sanofi.us/en
https://www.sanofi.us/en


See application for complete details by visiting
www.sanofipatientconnection.com

INSURANCE VERIFICATION

PRIOR AUTHORIZATION ASSISTANCE

APPEALS ASSISTANCE

ALTERNATE COVERAGE

REIMBURSEMENT CONNECTION
Supports patients and providers in determining 
insurance coverage and options. Services include:

PATIENT ASSISTANCE CONNECTION
Provides certain Sanofi prescription medications 
at no cost to patients who meet program eligibility 
requirements. This component of the program is 
made possible through Sanofi Cares North America.

Eligibility Requirements include1: 

Patient must be a resident of the U.S. or U.S. 
Territories and be under the care of a licensed 
healthcare provider authorized to prescribe, 
dispense and administer medicine in the U.S. or 
U.S. territories

Patient must either have:
no insurance coverage or,

have commercial insurance but no coverage 
or access to the prescribed product or 
treatment

has Medicare Part D insurance and meets 
the FPL criteria

Patient must have an annual household income 
of ≤400% of the current Federal Poverty Level2. 
If patient may be eligible for Medicaid, they will 
be required to provide documentation of 
Medicaid denial before being assessed for 
patient assistance eligibility

RESOURCE CONNECTION
Helps identify additional resources and support 
for program patients as appropriate, including:

General translations are available to support application 
process. 

Materiales para la solicitud y folleto en español 
disponibles en 
https://espanol.sanofipatientconnection.com/

Spanish language application materials and brochure 
available at https://espanol.sanofipatientconnection.com/

Clinical Support Services

Home Care Services Support 
(shelter, utilities, etc.)

Nutritional Supplements 
(groceries, food banks, etc.)

Transportation Information

Health Product Supplies

Sharp Support Service

1. See program application for a complete 
list of eligibility criteria and application 
directions

2. To assess current FPL SPC Tab, visit:   
 http://aspe.hhs.gov




